
Food and Nutrition Labeling 
What are we really looking for? 

Janet E. Collins, Ph.D.,  R.D., CFS 

IFT President, 2013-2014 

 
IFT Chicago Section 
September 9, 2013 



Overview of Presentation 

• Background and history 
• What’s on a label 
• What else can I put on a label 
• Product claims 
• Consumer ‘right to know’ 
• What is next? 
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What is the role of regulators? 

 Watch dog 
 Policeman 
 Rules maker 
 Enforcer 

 
 
 
 

Regulators do not set policy 



U.S. Food Labeling Policy:   
A little cement mix in your milk? 

 
 What is the Safety Mandate? 
 
• Federal Food, Drug and Cosmetic Act 
• Food Adulteration 

– Intentional- economic 
– Accidental- commingling on processing line 

• Food Inspection 
– Amendments for meat, poultry, milk and others 

• Food Standards 
– USDA and international 

• Food Labeling 
– FDA, USDA/FSIS and   

 international 
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US Labeling Requirements: 
Prepackaged Food Labeling 
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Australian Food Label:  Fruit Yogurt 



Teach Them Early About Labeling! 
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U.S. Food Label Elements 
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What is in a Nutrition Facts Panel? 

American Heart 
Association website 



   Facts Up Front 



What can you say in a vending machine? 

 





Marketing Decisions… 
What more can I put on the label? 
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Health 
Claim 

Proven to 
Significantly 
Reduce 
 
 

Disclaimer 



Labels Can Get Messy 
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How Much Information is Enough? 

 Product of USA, All Natural, No Preservatives, 
Attractive Pictures 
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Product Claims:  
Truthful and Not Misleading 
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 Organic Production and Claims 
• Organic production and labeling 

– Standards in the US, administered by USDA 
– Standards in Codex 
– Voluntary Labeling 

 
• Natural is not defined! 

– Not synthetic? 
– Hexane extraction? 
– Plants grown from GM seeds! 
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Label 
Claims 



Organic Potatoes:  What’s Wrong Here? 

 



Product Claims   
Truthful, non-misleading, verifiable  
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REALLY? 
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Truthful- Not 
misleading 

with regard to 
safety 



Intentional Additives:  
How Best to Communicate? 

This is truthful, not misleading; is it helpful? 



Is This Helpful?   
Consumers Care– beyond safety now 

W
aitrose:  Colum

bian Blacktail Hens 



Consumers:   “Right to Know” 







US Food Labeling Policy  
 

 US food labeling policy for all packaged foods (as with Codex Alimentarius) 
 

 Mandatory labeling elements  
• Manufacturer and location 
• Name of product and ingredients 
• Nutrition Facts Panel 
 

 Voluntary labeling information (including claims) must be 
• Truthful  
• Verifiable (through documentation, certification, analysis- product tracing) 
• Not misleading either through words used or comparisons made 

 
Marketing claims are voluntary- truthful, verifiable and non-misleading 
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Summary and Take Home Messages 
• Food labeling is intended to provide information to consumers 

about what is in the food that they purchase 

• Food labeling must be truthful and not misleading 

Information that is ‘material’ to the nutritional content, 
composition or end use of the product is mandatory 

information in the United States 
• Cultural considerations affect consumer messaging and 

communication about food globally 

• “Right to know” labeling begs the question–Know what?   

• What is it that consumers want to know?  

– Mandatory elements 

– Voluntary elements/claims 
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